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Soft Token Enablement for first time token users: 
1. Using your Apple or Android mobile device, visit the app store and download “DIGIPASS for 

Business Banking”: 

 

 

Note: Please disable the auto-lock setting on your mobile device prior to completing the following 
steps.  The enablement process will be canceled if the screen locks during the process. 

 

2. After you’ve downloaded the DIGIPASS for Business Banking app to your mobile device, log in 
to www.midwestone.bank from a desktop computer using your Business Online Banking 

credentials: 

 

 

3. Select “Begin Activation” on your desktop computer: 

 

http://www.midwestone.bank/
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4. Open the “DIGIPASS” app on your mobile phone and tap “begin activation”.  The camera will 
populate.  Hold your phone’s camera up to your desktop computer screen and scan the 

colored image (see example below).    This will give you a device code to enter. Enter the 
device code provided from the DIGIPASS app and complete the remaining fields.  Select 

continue.   

Note: Your security answer is case-sensitive. 
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5. Below the device code shown on the DIGIPASS app, tap “Scan Image”.  The camera will 
populate for a second time.  Hold your phone’s camera up to your desktop computer screen 
and scan the colored image (see example below).  Enter the 8-digit number provided from the 
DIGIPASS app in the one-time password field as shown below, then click “Complete 
activation”: 
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Using a soft token to process an ACH or Wire Transfer 
 

1. After entering or uploading your ACH or wire transfer, click Complete ACH (for ACH) or 
Submit (for wire transfer). 

 

2. Open the “DIGIPASS” app on your mobile phone and tap “Digital Signature”: 
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3. The camera will populate.  Hold your phone’s camera up to your desktop computer screen 

and scan the colored image (see example below).     
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4. Verify the transaction details in the DIGPASS app and tap Ok: 
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5. A 10-digit number will appear within the app.  Enter this number in the digital signature 
field on your desktop computer, then click Complete challenge: 
 

 

 

 

 

 

 

 

 

 

 

Please contact our Treasury Management Support Team at tmsupport@midwestone.com or 855-696-
2265 if you have any questions. 
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